


Imperial Health Plan of  California

Imperial Insurance Companies = Arizona, Texas, and Nevada



We deliver with Passion and Compassion and Always with Member in mind. 
 Imperial is an HMO – Medicare Advantage Plan – Established by a Physician  

 Mission: Deliver valuable care so our members are healthy in body, mind, and spirit to achieve their 
inherent potential

 Vision: Deliver value-based care that is clinically effective, sustainable, and achieves exceptional 
outcomes.



Medicare 101, CMS, CMS Medicare Marketing Guidelines



Imperial Health’s training will uncover Medicare Details

1. What is the History of  Medicare?

2. What is Medicare?

3. What is Medicare Advantage?

4. Who is CMS?



History of  Medicare
• 1945 First proposed by President Truman

• 1965 Signed into law by President Johnson

• 1997 Medicare + Choice plans available after the Balanced Budget Act of  
1997.

• 2003 Medicare Modernization Act under President George W. Bush 

• Changed Medicare + Choice to Medicare Advantage

• Added Prescription Drug Benefit

• 2006 Part D drugs rolled out



What is Medicare?

1. Medicare is the Federal Health insurance program for

- People who are 65 or older

- Certain younger individuals with disabilities

- Individuals with End-Stage Renal Disease

2. Different parts of  Medicare help cover specific services such as:

- Medicare Part A (Hospital Insurance)

- Medicare Part B (Medical Insurance)

- Medicare Part D (Prescription Drug Coverage 

*Everyone pays a monthly premium for Medicare Part B  



What is Medicare Advantage?

1. Medicare Advantage is Medicare-approved plan from a Private Company

2. Often referred to as “Bundled” Plans including Part A, Part B, and Part C and usually Part D

3. Part C = Medicare Advantage 

4. Covers everything that Original Medicare (Part A and Part B) covers PLUS extra services such 
as

- Vision

- Dental

- Hearing 

- Fitness

- Part D (Varies by Plan) 

5. Can be either PPO Plan or HMO plan



Medicare Advantage - C, D and I SNP HMO

Medicare Special Needs Plans (SNP) are a type of  Medicare Advantage Plan that 
generally limits membership to beneficiaries with specific diseases or conditions. 
SNP’s tailor benefits, choose their providers and create a drug formulary to best 
meet the specific needs of  the members.

Individuals must meet one of  the following criteria:
• INSTITUTIONAL SNP - Must live in an institution such as a nursing home, long term care 

facility this also includes individuals living in the community who meet the states criteria for 
nursing home level of  care.

• DUAL ELGIBLE SNP - Must have both Medicare and Medicaid.

• CHRONIC ILLNESS SNP - Must have a chronic illness such as diabetes, COPD, congestive 
heart failure.



Who is CMS?
1. Centers for Medicare & Medicaid Services 

- Department for Health and Human Services (HHS) 

2. CMS enforces and implements health care legislation 

3. CMS reduces Fraud, Waste, and Abuse of  Federal Health Programs

4. CMS also regulates marketing and plan presentations including 

- Regulates when an Agent is allowed to market, and HOW an Agent will Market 



Marketing Material Prohibited 

• CMS prohibits the distribution of  marketing materials that are materially inaccurate, 
misleading, or otherwise make material misrepresentations

• Plan sponsors may not: 

1. Claim that they are recommended or endorsed by CMS, Medicare, or the Department of  
Health & Human Services (DHHS). 

2. Use absolute superlatives, (e.g., “the best,” “highest ranked,” “rated number 1”), unless they 
are substantiated with supporting data provided to CMS as a part of  the marketing review 
process. If  the material is submitted via the file & use program, the supporting data must be 
included, along with the materials that use an absolute superlative. 



Marketing Events
• Marketing Events (all types) must be communicated to the plan.

• There is a 10-topic template for information which is required to be  
submitted including the following:

1. Event Date and Time

2. Presentation Language and type 

3. Facility Type

4. Agent National Producer #

5. Venue Name, Phone, Address and contact #

6. Contact Imperial for template



Agent requirements, Enrollment options



Agent Requirements to remain Compliant to sell 
 Hold a Valid Health/Life License

 Hold a Valid Errors & Omissions 

 Complete yearly AHIP certification 

 Complete yearly Imperial Certification *In the states Agent will conduct business in*

 Agent must score an 86% or better on yearly certification 

 All documents are reviewed, approved and rejected by Imperial staff  

 Once documents are approved, and certification is approved – Agent will receive a RTS 
email

 Applications can not be submitted if  certification is not completed 

 Complete SOA Form with Enrollment forms

 Agent receives ready to sell notification from Imperial for state and year.



How to submit an Application
To submit a Compliant Imperial Application, it must include

1. Imperial Scope of  Appointment (We do not accept Generic SOA’s)

2. Checklist and Attestation must be filled out 

3. Enrollment Application must be signed by Prospect 

4. Application must be signed by Agent 

 Paper Application Faxed to (626)-380-9066

 Application submitted via-email to| Enrollmentunit@imperialhealthplan.com

 Application can be completed on Imperials Agent Portal (Electronic SOA + Application)

 Mail Application – P.O. Box 60874 Pasadena, CA 60874 – Attention Membership Dept. 

 Telephonic Enrollment Application (800)-838-5914

 Connecture



Did you know?
CMS ruled that all enrollments must be recorded 

3. F. Personal/Individual Marketing Appointments. CMS added ii. (requirement to record all individual marketing/sales calls) and iii. 
(discussion of  required disclaimers, including TPMO disclaimer that the agent/broker does not sell all products (if  applicable)).

What Imperials Broker Support Team Offers

Agent can call into the Sales line and request a Telephonic Recorded Enrollment 

OR provide Imperial lead information and we will contact prospect on behalf  of  supplying 
Agent

 Call our Sales Line (800)-838-5197

 Supply lead information (MBI, Plan Type, Election, PCP)

 Our sales team will verify Eligibility before conducting enrollment 

 Broker Support will conduct Enrollment & read CMS required statements

 Agent who supplied the lead will remain Agent of  Record

 Commissions will not be affected

 ALL recorded 



Quick Agent Tips 

• We do not issue Agent writing number. Clearly print First & Last name AND FMO/Agency 
name 

• Deliver applications within 24 hours of  receipt.

• PCP change requests administered 1st of  the month and must be done by the member 
calling Member Services.

• Out-of-network services (non-emergency) without referrals are not covered.

• Imperials Health Website - www.imperialhealthplan.com is the one web page for all plans 
and will supply all information needed 

• Any questions on plan education, network, enrollment questions please contact Broker 
Support at (800)-838-5197



Changes for 2023, plan benefits



What's new for 2023? 

• Dynamic Plan 012 will be offered in all service counties for California 2023

• Imperial Courage Plan will be offered to all service states and counties 2023

• Grocery Allowance offered for our D-SNP Plans only California, and Texas

• Expansion Counties for California 2023 

• Agent and Imperial focused relationship plans – Flyers, Marketing Materials, 
and Events 



Imperial Health Plan of  California

Plans Offered in California 
1. Imperial Senior Value 005 HMO C-SNP Plan

2. Imperial Traditional Plan 007 HMO

3. Imperial Dual Plan 011 HMO D-SNP Plan

4. Imperial Dynamic Plan 012 HMO

5. Imperial Strong Plan 014 HMO

6. Imperial Courage Plan 016 HMO

Current Counties: 
Alameda, Contra Costa, Fresno, Kern, Kings, Los 

Angeles, Madera, Merced, Orange, Placer, Riverside, 

Sacramento, San Bernardino, San Diego, San Francisco, 

San Joaquin, San Mateo, Santa Barbara, Santa Clara, 

Stanislaus, Tulare, Ventura, and Yolo 

Expansion Counties: 
Amador, Butte, Del Norte, El Dorado, Glenn, Humboldt, 

Imperial, Inyo, Marin, Mariposa, Mendocino, Modoc, 

Monterey, Mono, Napa, Nevada, Plumas, San Benito, San 

Luis Obispo, Santa Cruz, Shasta, Siskiyou, Solano, 

Sonoma, Tehama, Tuolumne and Yuba 



Imperial Insurance Companies

Plans Offered in AZ, TX, NV 
1. Imperial Traditional 003 HMO

2. Imperial Insurance Company 004 HMO DUAL (TX Only)

3. Imperial Insurance Value 005 – HMO C-SNP

3.   Imperial Insurance Traditional Plus 007 - HMO

5.   Imperial Courage Plan 008 MA Plan - HMO

Arizona: 
Coconino, Maricopa, Pima, Pinal, and Yavapai 

Texas: 
Bexar, Collin, Comal, Dallas, Denton, El Paso, Fort Bend, 

Harris, Hays, Montgomery, Nueces, Tarrant, Travis, 

Williamson, and Wise

Nevada: 
Clark County



Introducing the Imperial Courage Plan

The Imperial Courage Plan is 
designed:

• To Support and Cater to our US Veterans

• For Individuals who receive their 
medications through other coverage

• For Individuals who want a more cost-
effective way to get medical treatment

• To Remove the concerns and stress of  high 
deductibles and high out-of-pocket 

expenses

• For Individuals who require additional 
attention or help to manage their care









Imperial Courage Plan CA, AZ, TX, 

and NV Benefit Breakdown
1. $75.00 Part B Reduction 

2. MA Plan Only (No prescription drug coverage included but a Standalone PDP plan can be added 
separately) 

3. PCP & SPC Copayment: $0.00

4. Labs/X-Rays/Diagnostic Test Copayment: $0.00 & MRI/CT Scan Copayment: $0.00

5. Urgent Care Copayment: $0.00 & Emergency Room Copayment: $0.00

6. OTC Allowance (Does not roll over) - $115.00

7. Dental, Vision, and Hearing Aid included YEARLY

8. Transportation Included

9. Silver & Fit Included 

10. More benefit information included in our Enrollment Kits 



Imperial Dual Plan HMO D-SNP 

1. Imperial Dual Plan HMO D-SNP offered in California, and Texas 

Imperial service areas 

2. Imperial Dual Plan is offered in California Service areas: 

- Alameda, Contra Costa, Fresno, Kern, Kings, Madera, Merced, Placer, Sacramento, San 

Francisco, San Joaquin, Santa Barbara, Stanislaus, Tulare, Ventura and Yolo 

3. Imperial Insurance Company Dual is offered in Texas service areas: 

-Bexar, Collin, Comal, Dallas, Denton, El Paso, Fort Bend, Harris, Hays, Montgomery, Nueces, 

Tarrant, Travis, Williamson, and Wise

4. Grocery Benefit is offered for the California DUAL Plan $15 Benefit 

which will be provided on the Flex Card



Over the Counter – Nations 

OTC
• Flex Card (DUAL PLANS ONLY will have grocery benefit of  $15 

loaded) 
• Members can order through Imperial.NationsBenefits.com | By phone: 

833-910-1823 TTY: 711 24 hours a day, seven days a week, 365 days a 
year |By mail |or at a Retail Location 

• Retail locations include Walmart, CVS, Rite Aid, ETC
• $ Amounts vary per PBP for commonly used over the counter items
• Includes OTC items, Medications, and Products 
• Note – If  the $ amount is not used, it does not roll over to the next 

month
• Use it or lose it.  Also, must allocate for sales tax.
• Review plan summary of  benefits for details



Liberty Dental 

$500 max benefit amount for 

routine dental services 

$2000 max benefit amount for 

comprehensive 



VISION – MARCH VISION

Access to strong provider network 

Freedom to choose your doctor and eyewear

$0 Routine eye exams 

$250 yearly allowance for contacts, lenses, and frames 



TeleHealth – TelaDoc

Talk to a doctor anytime! 

Short-term prescription refills 

On vacation – or away from home 

Access to a national network of  U.S Board certified 
doctors by phone or video who are available anytime 

24/7/365 days a year

Great for rural areas* 

Great for doctors with closed panels*

1-800-TELADOC (835-2362)



Hearing –

Hearing Care Solutions

Members can choose from 4,500 providers nationwide 
comprehensive hearing exam

Wide selection of  fully digital hearing aids

Hearing aid fitting 

Hearing Aid Benefit Breakdown 

20% co-insurance for routine exams/fitting $250 max

20% co-insurance for Hearing Aid – Allowance $1,250 max

Member still has questions? Contact our Member Services line at 
(800)-838-8217



Part D drugs – Elixir

• Registration information 

- Register via online portal visit   

elixirsolutions.com

- Register by mail – Member will need                

to send completed form to Elixir’s                             

mailing address

- Register by phone PH: 866-909-5170

• Member needs extra assistance? Have them give our 

Member Services a call at (800)-838-8217



Transportation
• Unlimited transportation

• $0 Copayment to access the benefit

• Health plan approved locations ONLY

• Contact our Member Services line at least (1) day 

prior to arrange the ride 

• Member needs assistance setting up Doctor’s 

appointment and transportation? Call (800)-838-8271



General Information
 Member Services - (800)-838-8271 TTY 711 

 6 AM to 8 PM PST 7 Days a week 

 Sales & Marketing 

 Broker Support 800-838-5197

 Sales Line – 800-838-5914 

 Imperial Health Plan website:  
https://www.imperialhealthplan.com

 Find a Doctor: https://providers.imperialhealthplan.com

 Find a Dental Provider: https://www.libertydentalplan.com

 Find a Vision Provider:  https://www.marchvisioncare.com

 MEDICARE: 1(800)-633-4227: https://www.medicare.gov

 MEDICARE Marketing Guidelines: 
https://www.cms.gov/ManagedCareMarketing/01_Overvie

w.asp#TopOfPage

https://www.imperialhealthplan.com/
https://providers.imperialhealthplan.com/
https://www.libertydentalplan.com/
https://www.marchvisioncare.com/
https://www.medicare.gov/
https://www.cms.gov/ManagedCareMarketing/01_Overview.asp#TopOfPage


This concludes the 
Imperial 2023 Training

Thank you for your support to Imperial


